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Congratulations Geneva Edwards By: Juanita Williams  

Geneva started working for 
Bios on 12/09/1999, from 
the beginning she was excited 
about the opportunity to 
work with others. She now 
could give back to mankind, 
which blended well with the 
teaching of her Christian 
heritage.  She was a natural 
from the beginning.  

Geneva decide that working with 
people that have disabilities 
would be the work that she dedi-
cates her life to.  From day one 
she developed a deep under-
standing of how to relate to oth-
ers.  Sheôs a natural listener, and 
often teaches by example.   

Geneva is positive and willing to 

give her time and love.  She 
has proven to be a person of 
integrity and dignity. She 
showcases a warm and inviting 
smile that invites anyone to 
engage in a journey that is 
destined for excellence.  
Thank you for all you do, you 
have truly made a change in 
the lives of those we serve.   

Ray Poindexterõs Contributions to Bios By: Mark Moskal  

Ray began his employment 
with Bios in May of 1999.  
Throughout the years he has 
provided consistency and 
stability to the people we 
serve. Ray was always willing 
to work in challenging situa-
tions or with an individual 
who was in crisis. Through-
out these times, he has dem-
onstrated patience, under-

standing, and a genuine care for 
the betterment of the people we 
serve.   

Approximately two years ago, he 
took over the position as house 
program manager for three gen-
tlemen.  He helped make the 
new management transition a 
smooth one.  Since that time, he 
has successfully guided the house 

through  two state QA audits.  
Hopefully, this next audit he 
will get a break.  Weôve always 
appreciated Rayôs cool de-
meanor, happy-go-lucky atti-
tude and contagious smile.  
Keep up the good work Ray 
and thank you for your contin-
ued service here at Bios.   

Karey Burgessõs 10 Years of Service By: Juanita Williams  

Karey came 
to Bios with 
the mind set 
to help oth-
ers.  It was 
obvious 
from the 

beginning that Karey has a 
passion for assisting others to 
obtain their dreams and goals 
in life.   

Karey began her career with Bios 
as a Job Coach on 04/30/1999.  
She worked her way up through 
the ranks and even led programs 
in Vocation and Residential that 
became the envy of many.  It was 
apparent that Karey had found 
her place in life...helping others! 

During her time at Bios, Karey 
has earned recognition as Em-

ployee of the Year, Office Staff 
of the Year, Residential Staff 
of the Year, and House Man-
ager of the Year.   

Karey greets everyone with a 
smile that is contagious and 
she will always give more than 
what is asked.  She is an inspi-
ration to all and has the ability 
to give others purpose in life.  

Shirell Mundine Celebrates 10 Years By: Juanita Williams  

Shirell 
Mundine be-
gan working 
for Bios on 
03/03/1999.  
Shirell ñcut her 

teethò so to speak on some of 
the most challenging situa-
tions and that is where Shirell 
has built her career.  Sheôs 
become a dependable back-
bone for the Bartlesville of-

fice.   

Shirell served as a House Supervi-
sor in five different programs.  
She would go where she was 
needed, make the improvements, 
and then take on the next chal-
lenge. 

Shirell has been a constant in the 
lives of the people she serves, 
developing trusting, lasting rela-

tionships, which has been key 
to the programôs success.  
Shirell has an innate under-
standing of what we are here to 
do, and believes in the Bios 
philosophy.  She has become 
an excellent role model for her 
co-workers by demonstrating 
the importance of Biosô Princi-
ples.  She is a caring, compas-
sionate, and wonderful person. 
Congratulations Shirell! 
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Welcome Ronnie! By: Misty Bunnell  

I would like to take time to 
introduce a new friend to Bios 
of Tennessee.  His name is 
Ronnie and he is a native of 
Nashville.  Ronnie moved to 

Columbia at the beginning of 
March, and we are very happy 
to have him as part of our 
family.  Ronnie is looking for-
ward to participating in fun 

activities with our other Bios 
friends.  Welcome to Bios 
Ronnie! 

My Favorite Bios Principle By: Kirk Elam  
ñAll people must be 
involved in and carry 
primary responsibility 
for the decisions 
which affect their 
lives.ò  

This is my favorite 
of all the Bios 

Statement of Principles, but I also 
think it is the most difficult princi-
ple to follow correctly. First, the 
principle speaks directly to 
ñDignity of Risk.ò Tim Grant (a 
long time Bios employee and 
friend) tells the story of when he 
worked with a young man named 
Ricky. As a high school student 
Ricky desperately wanted to play 
football. Rickyôs team was worried 
about him playing tackle foot-ball 
at the high school level: What if he 
got injured? What if he didnôt 
make the team?  

Tim convinced Rickyôs team that 
Ricky must be involved in and 
carry the primary responsibility for 
the decision to try out for the foot-
ball team, and that he deserved a 
chance to try out. After a few prac-
tices, Ricky decided that football 

was much more fun to watch  

than it was to play. Importantly it 
was his choice. This is the kind of 
advocating that many of us think 
of when we read this principle.  

But what about when the people 
we serve make decisions that may 
cause the world to see them as less 
valuably human? What is our role 
then? Iôve talked to DSPs who say 
that Leslieôs decision to keep her 
house filthy is a decision she can 
make. They often point to this very 
principle to justify their position. 
While that is true on the surface, it 
is our responsibility to help moti-
vate and inspire our customers to 
make decisions that will help them 
to be seen as ñFully and Valuable 
Human.ò  

Let me turn to an example that I 
use in Bios 101. One morning I 
saw my friend Gordon wearing his 
baseball gear to work: cleats, uni-
form, hat, batting gloves and eye-
black. Gordon did not work as a 
coach or at a ball park. When I 
asked the DSP working with him, 
ñwhatôs up with Gordonôs 

clothes?ò, the DSP  

proudly told me ñGordonôs 
making his own choices.ò Al-
though true, the decision nega-
tively impacted the way that the 
world viewed Gordon and his 
ability.  

Many people looked at Gordon 
that day and had negative 
thoughts, considered him less 
valuable than themselves. 
Gordonôs DSP should have 
tried to motivate and inspire 
Gordon to make a more appro-
priate clothing choice for work. 
Maybe he would have listened.  

As DSPs, you can advocate on 
behalf of the person you work 
with to help empower them to 
make their own decisions. But 
it can also be easy to get lazy 
and hide behind the principle. 
Be sure to recognize choices 
that may negatively impact the 
way the world will view the 
person you work with. Strive to 
inspire them to make a better 
choice. Thank you for your ser-
vice.  

Ronnie showing how excited 

he is to be a part of Bios! 

Kirk Elamõs 10 Year Journey By: Eddie Miller  

Sometimes in life you may find 
yourself taking the long way home 
and not even realize it.  This just 
so happened to be the case with 
Kirk Elam and his journey with 
Bios.  I really got to know Kirk on 
a hunting trip in 1999.  As we 
traveled he asked me about Bios 
and why we do what we do.  Dur-
ing this 14 hour drive with few 
bathroom breaks, child locks, and 
high speeds he had no choice but 
to listen.  Iôm fortunate that not 
only did he listen, he embraced 
our vision and allowed it to be-
come part of his being; choosing 

to join our organization in De-
cember of 1999. 

Today while Kirk serves as our 
COO, he has performed numer-
ous roles in our organization 
which includes support, finance, 
and human resources.  Initially 
his career began by supporting 
the people we serve in their 
homes.  Many of whom at that 
time were still overwhelmed by 
the challenges of their new free-
dom from the Hissom Memorial 
Center.  Kirk always realized the 
path to empowering people to 

reach their dreams wasnôt 
through coercion but rather 
intimacy. 

As a PM he was always accessi-
ble to both the people he sup-
ported and his team of DSPs.  
Kirk isnôt liked by the people 
he supports, he is loved.  Today 
he has taken those same tenets 
expanding them to leaderships 
throughout the states of Okla-
homa and Tennessee. 

Thanks for taking the long way 
home for me, for Bios.   

ñKirk isnôt liked by the   

people he supports, he is 

loved ò 
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An incident is 
defined as any 
negative or out 
of the ordinary 
event which 
affects a personôs 
life or program.  

Incident reporting is a compo-
nent of oneôs programming as it 
assists teams in identifying areas 
in which further attention may 
need to be given. 

An incident report is to be 
filled out once the DSP has 
ensured the health and safety of 
the person served.  The incident 
report requires the following 
information: service recipientôs 
name, provider agency, date of 
report, date of incident, and 
time and location of the inci-
dent. Incidents are classified as 
either Critical or Non-Critical. 

Critical Incidents include: 

Suspected Abuse/Neglect/
Exploitation 

Threat of or attempted 
suicide 

Death 

Unplanned Hospital   Ad-
mission 

Loss of property valued at 
more than $500 

Missing person/police in-
volvement 

Use of highly restrictive 
procedure 

Non-Critical Incidents       in-
clude: 

Injury or non-planned 
health related event 

Physical aggression 

Deliberate harm to an ani-
mal 

Vehicle accident 

Medication events 

Loss of property valued at 
less than $500 

All incident reports should be 
written so it can easily be read 
and understood by others. The 
report should provide a detailed 
description of the incident in-
cluding what happened, what 
led up to the incident, what 
action was taken, who was in-
volved, and who was contacted 
during the incident.  The form 
should be signed and dated by 
the person filling out the re-
port.  All information written 
on the incident report should 
be objective.  Do not offer opin-
ions.  If additional space is 
needed to explain an incident, a 
contact report should be filled 
out and attached.  

Incident reports are to be 
turned into your local office by 
8:30 a.m. the next working day.  

When in Doubt...Fill It Out By: Susan Rutledge  

ferent experiences.   

Joe is planning a trip to visit 
some friends in Wichita, KS.  
He plans to drive his new car, 
and enjoy a nice vacation.   

Joe recently made the decision 
to work at a local bar in a 
nearby town.  His family and 
Bios team had a conversation 
with Joe discussing the pros 
and cons of working at this 
bar.   

Ultimately Joe decided to try it 
out, with the support of his 
team.  Joe soon realized on his 
own that this was not the best 
fit for him.  He is still searching 
for a job thatôs the right fit for 
HIM.  Sometimes the only way 
to learn is to have new and dif-

Finding the Right Fit By: Amanda Crabtree  

Susan joined Biosô administra-
tive team on August 30, 1999 
after building a relationship 
with Linda Myers.  At the 
time, Susan was a Case Man-
ager Supervisor for the state of 
Oklahoma.  She and Linda 
spent many hours debating 

Congratulations Susan Rutledge! By: Kendyll Miller  

over and developing successful 
programs for people she and 
Bios jointly served.   

Once Susan joined the Bios 
team, she began providing 
leadership to the area offices.  
It was Susanôs commitment to 

quality and knowledge of state 
policy that landed her the Di-
rector of Quality Assurance 
job sheôs served for the last 7 
years.  Susanôs knowledge and 
commitment to policy has led 
Bios in many successful audits. 

My name is Talyn, and I am a 

small red dapple smooth 

coated dachshund.  I am 4, 

and I need a new home.  I love 

to cuddle and play.  Please call 

Corrine at 918-855-1719 if you 

would like to meet me.   

ñSusanôs knowledge and 

commitment to policy has led 

Bios in many successful  

auditsò 

Moving and a grooving, Joe 

Saucedo sports his new car!   
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April showers not only bring 
May flowers it also bringsé
Flooding, Vehicles Hydroplan-
ing, Tornado/Severe Weather, 
and Thunderstorms/
Lightning . 

Before Lightning Strikes 

Keep an eye on the sky 

Listen to the Weather   
Radio 

Go to safe shelter         
immediately 

When a Storm Approaches 

Unplug appliances 

Avoid taking a bath or 
shower, or running water 
for any other purpose 

Turn off the air            
conditioner 

Draw blinds and shades 
over windows 

If Caught Outside 

Go to a low-lying, open 
place away from trees, 

poles, or metal objects.   

If you are in the woods, 
take shelter under shorter 
trees 

After the Storm Passes 

Stay away from storm-
damaged areas 

Listen to the radio for 
information and instruc-
tions 

Safety Weather Tips By: Karla Montgomery  

friendships.  Her confidence, 
charisma, and warm personality 
makes people feel very comfort-
able and at ease when they are 
with her.  

When she joined Danôs team, 
Shannon quickly became part of 
his family.  The last 8 years, 
Shannonôs tenacity to endure 
challenges has helped Dan 

Shannon began her career with 
Bios on December 9, 1999.  
Shannon began working with 
Lisa in Nowata and later transi-
tioned to Bartlesville where sheôs 
spent the majority of her time 
improving the lives of Vanessa 
and Dan.  Shannonôs compas-
sion and availability built trust-
ing relationships and lasting 

achieve a Better Life.  She has 
been able to give Dan what he 
longed for...a family that he 
could depend on and have as a 
constant in his life.  Shannonôs 
love, patience and availability 
have made a difference in Lisa, 
Vanessa, and Danôs lives.  
Thank you, youôve truly made a 
difference! 

Shannon Chewõs Bios Story By: Juanita Williams  

To Report Work 

Injuries 

1-866-768-1655  

Karla Montgomery Safety 

Thank You for Your Service Mary Sherman  By: Shannon Holcomb  

with Phoenix to assist in run-
ning Jessieôs vocational program 
to ensure that Jessie received 
consistent coaching.   

Maryôs loving, consistent contri-
butions she brings to complete a 
fully supportive staffing team 
helps Jessie thrive and continue 
to live a wonderful life in the 
community.  Mary is also a per-

son that the Sapulpa/Tulsa of-
fice relies on when emergency 
openings occur. She is always 
positive, smiling and willing to 
lend a helping hand.  Mary is a 
great example of the kind of 
employee we hope new employ-
ees grow to be.  Thank you Mary 
for your many years of dedicated 
service, we appreciate you!! 

Mary Sherman has been an em-
ployee since July of 1999.  Mary 
started out working in the Okla-
homa City office, where she was 
a House Supervisor.  She then 
transferred to the Sapulpa/Tulsa 
office where she has worked 
with Jessie since February 2005.  
She became so involved with 
Jessieôs programming that she 
was willing to become employed 

Carl Redick Celebrates 10 Years By: Shannon Holcomb  

Even before Carl Reddick 
worked in the field, he was well 
seasoned in the world of disabil-
ity support.  Carl comes from a 
long line of people who have 
been fighting for individual 
rights for their entire life.  Carl 
has served Adlai for the entire 
10 years heôs been with Bios.  

During the time that Carl has 
been Adlaiôs support it has be-
come very apparent that the 
bond developed between the 
two of them is far beyond that 
of just being a job.   

Adlaiôs mother talks about how  
Adlai looks forward to the time 
that he spends with Carl, and 

Adlai will even shorten his visit 
with her to ensure he has plenty 
of time with Carl.  Carlôs de-
pendability and tenure with 
Bios is something that we con-
tinually look for when interview-
ing new employees.  Thank you 
Carl!  We are honored to be 
your employer.  

ñCarlôs dependability and 

tenure with Bios is something 

that we continually look for 

when interviewing new   

employeesò 

Mary Sherman 

Shannon Chew 
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As you begin to 
read this, please 
take your right 
hand, start pat-
ting your left 
shoulder, you 
deserve it.  In 

both Oklahoma and Tennes-
see you have liberated several 
people from state institutions 
this month.  Your efforts are, 
as my mentor Jerry Provencal 
says, giving someone a shot at 
ñlifeôs chance.ò 

If it is your first time to help 
someone leave a facility, cher-
ish the experience.  I can per-
sonally attest that no matter 
how many times you help 

someone find a home, it never 
gets old.  

Take pride in their personal 
transformation and growth.  
Foster their dreams, and then 
together relentlessly pursue 
them. They will have numer-
ous challenges along the way, 
but together you will face 
them.  In the end, each of you 
will benefit.  They will finally 
live the life they dreamed and 
you will be the reason. 

On another great note, HB 
2828 has passed the full Okla-
homa House of Representa-
tives 91-5.  The next step is 
assignment of HB 2828 to a 

Senate committee.  As a re-
minder, HB 2828 is legislation 
which if enacted and approved 
by CMS will provide our or-
ganization with much needed 
rate increases.  With these rate 
increases our organization will 
be able to increase direct sup-
port professional compensa-
tion.  It has been 4 years since 
rates were increased in Okla-
homa.  Please take a few mo-
ments to contact your State 
Senator in Oklahoma to ex-
press your support of HB 
2828. The contact number is 
405-524-0126, or 
www.oksenate.gov.  Have a 
wonderful spring!   

The Presidentõs Corner By: Eddie Miller  

10 Years of Passionate Service from Lori Hauge By: Eddie Miller  

A friend recently reminded me 
that in times of adversity or 
strife, God often balances 
them with something good.  I 
believe that was his intention 
with Lori Hauge.  In the sum-
mer of 1999 Lori and her fam-
ily moved from Texas to Okla-
homa so she could spend time 
and assist her mother.  At the 
time Linda was in the midst of 
her battle with cancer.  Loriôs 
intentions were to attend 
graduate school to compliment 
her masters in Speech Pathol-
ogy with a Masterôs Degree in 
Hospital Administration. 

While pursuing her academic 
options Lori would offer to 
perform various projects for 
Bios on a contractual basis.  
Nothing made Linda happier.  
As the illness began to take her 
away from the people and 
company she founded, Linda 
wished for Lori to take her 
place.  Lori granted that wish 
by becoming an employee on 
August 19, 1999. 

As COO Loriôs leadership 
would pilot our company 
through some of its most tu-
multuous times.  While com-
mitted to the foundersô origi-

nal vision, her leadership con-
tinually strives to make it bet-
ter.  In that spirit, Lori has 
taken the helm of A Better 
Life Homecare as its President.  
She has taken our organiza-
tionôs philosophy and ex-
panded it to seniors.  While 
just start-ups, A Better Life 
Homecare and A Better Life 
Senior Services have already 
received numerous accolades 
from seniors, their families, 
and professionals.   

I think you would agree that 
through adversity came good 
fortune in the form of Lori. 

Lisa Widickõs 10 years of Dedicated Service By: Shannon Holcomb  

In January of 2000, Lisa Widick 
chose Bios as her employer and 
we are so glad that she did!  
Lisa has been a valuable asset, 
providing leadership and men-
toring throughout the years to 
her Team members.  One thing 
that stands out with Lisa ac-
cording to her Area Director, is 

her willingness to go above and 
beyond the call of duty. Re-
cently she braved sub-zero tem-
peratures to ensure that Andy 
spent the holidays with his fam-
ily.   

Lisa has the ability to provide a 
calm sense of security to those 

that she provides services to on 
a regular basis.  Lisa is also 
someone who can be relied on 
when the going gets tough, as 
she is willing to step in and 
work in any given situation!   

Thank you for your ten years of 
service here at Bios.  

Kenny Matchinske has been 

selected as Torch Bearer for 

Special Olympics in            

Tennessee!  

Lori Hauge 

Lisa Widick 
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SHIRLEY I. THOMPSON 04/01 
KAROL S. CRABTREE 04/01 
CHRISINA L. MCCRAW 04/02 
GAIL DEASON-FERRIERA 04/02 
LINDA L. WILLERTON 04/02 
AMBER N. BALDERAS 04/03 
CHERYL R. ELLIS 04/03 
HERMAN W. WELCH Jr. 04/04 
BERT A. SIMMONS 04/04 
ISAIAH T. THOMPSON 04/04 
STANLEY J. SISNEY 04/05 
ANNETTE C. PILLOW 04/05 
RICARDO SANTIAGO 04/05 
ROBERT E. LEWIS Jr. 04/06 
CATHERINE L. MORRIS 04/06 
SHAUNA J. LEE 04/06 
KAMETRIC ARMSTRONG 04/06 
MARY F. LEE 04/07 
DEBBIE J. MURRAY 04/07 
LAKEASHA CARTER 04/07 
MICHELLE L. GARRISON 04/08 
DONNIE C. THOMPSON 04/08 
VANESSA J. BISHOP 04/09 
RHONDA CURTIS 04/09 
CHARLOTTE R. SHOUSE 04/09 
CONNIE J. SPEAR 04/09 
DENISE R. KOSTER 04/10 
DELORES PILLOW 04/11 
LANCE C. NICHOLS 04/12 
CAROL LILLY 04/12 
TARA N. FOX 04/12 

BARBARA OVERSTREET 04/12 
DANIEL HETTRICH 04/13 
ANGEL M. SLY 04/15 
TAMMY L. THOMISON 04/17 
JOAN E. ADAMS 04/17 
MARSHA GIBSON-PAULK 04/17 
JOSHUA M. DENNISTON 04/18 
GLORIA LEE 04/18 
JULIE D. TORGESON 04/18 
GREGORY W. TURNER 04/18 
KEVIN T. WESLEY 04/19 
BILLY R. BATTLE 04/19 
TARA M. VANDYGRIFF 04/19 
MICHAEL L. DUCK 04/20 
LINDA MILES DICKINSON 04/21 
GLENDA I. ANTWINE 04/21 
RENITA HUDSON 04/22 
ADENIYI BALOGUN 04/24 
SALLY A. CROW 04/25 
ALPHONSO HENRY 04/26 
PAULA K. WEBER 04/27 
JESSICA HIX 04/27 
RITA A. BEAYRD 04/28 
ERIC DIGOLLO 04/28 
DANIEL R. KEATON 04/28 
DIANE E. ROBERTS 04/29 
JESSICA KIRKLEY 04/29 
DENNIS L. FIELDS 04/29 
CLABIE C. PILLOW 04/29 

 

April Birthdays      By: Cindy Ledbetter  

April Anniversaries     By: Cindy Ledbetter  

KNAPP, JOYCE M. 04/12/1996 
MARTINEZ, MANUEL 04/19/2004 
TALLANT, RHONDA  04/20/2000 
WORMSER, COLETA 04/14/2006 
BAILEY, JEAN A. 04/04/2006 
PILLOW, DELORES 04/07/2008 
BARGER, MARLENE 04/03/2006 
GREEN, MARY J. 04/07/2008 
HOOVER, LISA V. 04/26/2004 

 

BOREN, CRYSTAL 04/14/2008 
BURGESS, KAREY L. 04/30/1999 
BLAKLEY, JIMMIE D. 04/02/2002 
DENNISTON, JOSHUA  04/11/2005 
LEE, GLORIA 04/16/2008 
MILLER, ALLEN D. 04/25/2005 
SLY, SHERRY 04/03/2006 
TOWNSEND, KAREN 04/09/1993 
WILSON, JOAN K. 04/09/2002 
GYLES, DAVID S. 04/18/2006 
HAWKINS, HANNAH 04/04/2002 
MALOY, IVONA 04/11/2002 
MCCORMICK,ROBERT  04/05/2001 
POLK, ARMA L. 04/05/2005 
EDWARDS, KEVIN  04/16/2007 
ELLIS, STACIA A. 04/01/1996 

Bios Statement of Principles: 

All people have value 

 

All people are capable of 

growth and development 

 

All people deserve to be 
treated with dignity 

 

All people must be involved in 

and carry primary responsibil-
ity for the decisions, which 

affect their lives 

 

All people should live and 
work in the most natural          

settings 

 

All people should live in and 
be a part of their communities 

 

All citizens have the right to 

fully exercise their rights as 
guaranteed by the Constitu-

tion of the United States 

 

All people have the right to   
natural, meaningful           

relationships 

 

All people are unique and 
have the right to live as        

individuals 




