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The Tennessee office showin

of the wonderful gifts they
donated to the family they
adopted for Christmas.

Monica Buck as Dorothy in t
Eastland Christmas Pagean
with the Tin Man.
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NeW Yeal’ ReSO|ut|0nS By: Misty Bunnell
The New Year came quick thi Strive may be the key word in It is important to set goals
year, and it seems to fly by  that sentence. because we will be happier,
quicker each year! | asked a ) healthier and better for it.
few people around the office NOthing ever comes easy, We it the holidays at an end
and in the homes what their ¢an see that most days while jt js 3 fresh start for us all to
resolution is. Most people sa We are at work. We work to- support
to lose weight, get healthy, or Ward goals to better serve our one an-
to quit smoking. These are al friénds we work with, so why H\\ I other in
really good goals to strive for,. S houl dnot we NT(!)\]\)'ch;n-' achievingd our
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American Asso- a customer whom he was told Bios of Tennessee is rou-
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lectual and De- nity due to her behavioral chal- to serve customers with in-
velopmental Disabilities) Early lenges.She had been in every tense behavioral challenges
Career: Leadership institution in Tennessee, and  and criminal histories that no
Award. This is a very prestig- every attempt at living in the  other agency will
ious and important honorl community, failed misera- seveTerryds commi t |
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ties. For this work, he was hon- tjons since childhood, Terry May 2009 Tennessee
ored by the Governor of Okla-  determined that positive behav-A DSPAT DSP of the Month
homa.Wh en Ter ry 0 joral supports and medication June 2009 Tennessee
outsourced to China, he de-  stapilization would likely help AANCOR: Terryps t
cided to pursue a career in sup her live a full and happy rate is currently less than
porting people with disabili- jife, Although he faced barrier 12%.
ties. In February 2002, he be-  after barrier, Terry contacted
came a job coach for Dr. Morton in Oklahomaand Terryo6s commi t men
Bios. Ter ryo6s ¢ 0 mMjpersuaded him to assist this ladghip, and compassion have
mitment, and leader- free of chargeTerry then con-  changed lives in both Okla-
ship quickly elevated himto  vinced the State of Tennessee thoma and Tennesse&ev-
the position of Area Director of zjlow her to receive the treat- €ral folks are living quality
our Muskogee office. ment. Most amazingly, Terry  lives in the community right
personally drove her to south- how who woul dove
In 2004, Terry answered our  egstern Oklahoma for the assis-rfemained in institutions
call to help expand our mission tgnce. A remarkable transfor-  Without his direct interven-
to Franklin, Tennessee. Within mation occurred; she is leading tion and ability to inspire
a short time, Terry was pro- 3 happy and full life due largely others.




The GOIden RU|e By: Susan Rutledge

Thi s mo Direct Support Professional. portant, their opinions count

newsletter What tone is used, what type and their likes and dislikes

theme isall of conversation is taking place should be respected.

9 people have  whether or not the DSP telling o

"8 valueWhen | or asking when requesting Bios Policies and Procedures
am out inthe something of the customer. |< reflect all of the Statement of

homes audit- no an accepted answer? Principles. Section-C _ :
ing, this is one of the things | Habilitation is where you will Raye and Meagan having fuf| at

look for. This principal to me As you interact with our cus-  find most policies that pertain | the Sapulpa Thanksgiving
is very similar to the Golden tomers, think about how you to our customers. Please take | pinner.

Rule:Treat others as you wot would Wa_int someone to tr_eat the time_t_o r_eview Bios pqlicies
want to be treated. your family members. ThIS and familiarize yourself with

iswhat you should do with our them so you can fully under-
One of the main things | customery o u a b s ol stand and embrace this princi-
watch is the interaction be- go wrong with that. Remem- pal as well as all of the others.
tween our customer and the ber their preferences are im-

Famlly Support By: Shannon Holcomb

she changed her life around t who does respite time with
\ ensure that her daughter, Robin and spends numerous
Robin Nicholson, had the bes unpaid hours helping Ruth
life possible in the community and Robin when the need

arises. ) )
Rut hds husban » e [nOklahoma Bios 2009 Christ-

a support for Robin and Ruth The value that this family has | mas Party.
as well, assisting in driving  placed on supporting Robin
Ruth Reeb is a lorgrm em-  them to various activities and in this companion setting goes
ployee who has always under-fraining which is required of ~ above and beyond expecta-

stood the trudUheaning of ftions. Becausg of this Robfl n6s
f life has been forever changed.

people have v Ioli'neal'soohssal%ees%e
nitely fAwal kejl?]q m% ﬁ{“ggo RR$ Thank you Ruth, Jack, and
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Linda A. Myers Memorial Award Recipient sy eade vier

The Linda A. Myers Empower- very patient in providing all Melissar own busi ne
ing People to Reach Their needed to be successful. Cathyhel@Melissa ran her own Avon
Dreams Memorial Award is very compassionate person whdmnuginess. Cathy strives to alw

hyod

presented to an employee who comes to taking caring of Melisgaovide the patience and stabili
has demonstrated passion and She understands and has acceptedvelissa to be successful.
commitment to the dreams of  the fact that living with Melissa, her valuable skills, Melissa is fow a ] _ N
ot her s. I t 6s a&he wbull have to sacvificgpspawery important and appreciateg _Cathy Burgin and Melissa Pijg-
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Award,Ms. Cathy Burgin. that not only is Melissahercompbm-l i ssaés | if g,avdiger deci si ns,
ion, but sheo6sdr@aamsd. ul | member] of her

For the past 14 years, Cathy anqamin

her husband ,Terry, valued and It is my hope Cathy understanfls

loved Melissa Pilkington. Througtarly on Cathy showed Melissathe tremendous value she brings
out the years, they have made thieat dreams do come true. Catmpt only to Melissa but to us all.
home,, her home, loved herandbeep por t ed Mel i ssabds dream of having




