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The Honorable Judge Ellison By: Eddie Miller  

in taking care of our own.  
We grow from the experi-
ences of living together in 
the community.  We ad-
mire those who work and 
we work hard so that our 
children can have the best 
life and education possible.  
We have sacrificed to main-
tain our freedom and a life 
which is nonrestrictive.  
These values are our heri-
tage which we preserve so 
that it can be passed down 
to our children-all of our 
children.  The quality of 
life made available in the 
U.S. as a result of this value 
base is the best in the world 
for thos who are allowed to 
share in it.  The ñAmerican 
Dreamò rests as the founda-
tion of the values we de-
fend.ò 

With these words and deci-
sion, the journey to a better 
life began for hundreds.  
Liberated from Hissom, 
people began to pursue 
their own lives, families 
would be reunited, and 
Oklahomaôs human ser-
vices would receive na-
tional recognition.  The 
simplest way Iôve ever heard 
it described to quote my 
mentor and great friend 
Jerry Provencal, ñJudge Elli-

sonôs decision gave people a 
shot at lifeôs chance.ò   

While his Order concerned 
only class members, he en-
couraged the state to serve 
all people.  ñAll Oklahoma 
citizens deserve such con-
sideration.  It is the Courtôs 
hope that this Order will 
act as a positive stimulus as 
the State strengthens its 
leadership role in the devel-
opment and design of  sup-
port and services to all per-
sons throughout Okla-
homa.ò   

His ruling opened the 
doors for many others, al-
lowing todayôs generation 
not to face the horrors of 
separation.  Community 
based services now account 
for the majority of human 
service expenditures.  
While two institutions still 
exist in Oklahoma, they are 
rapidly downsizing, and 
with our continued advo-
cacy they will close.  Judge 
Ellison without your initial 
ruling and continued dedi-
cation spanning the life of 
Homeward Bound Inc. v 
Hissom Memorial Center, 
it wouldnôt have been possi-
ble.  

On May 2, 1985 Judge 
Ellison began one of his 
most significant contribu-
tions to the citizens of 
Oklahoma, ordering the 
closure of Hissom.  This 
couldnôt have been an easy 
decision.  Several parents, 
relatives, and friends did-
nôt support the closure of 
Hissom; in fact they filed a 
countersuit.  In addition 
the state had its own ex-
perts warning of dire con-
sequences if Hissom was 
closed.  Why did he rule to 
close the institutions? The 
answer is revealed by his 
own words contained 
within his ruling. ñAs 
Americans and citizens of 
Oklahoma, we believe in 
rugged individualism, the 
sanctity of the family and 



Page 2 

The Bios News 

The New Year came quick this 
year, and it seems to fly by 
quicker each year!  I asked a 
few people around the office 
and in the homes what their 
resolution is.  Most people said 
to lose weight, get healthy, or 
to quit smoking.  These are all 
really good goals to strive for.  

Strive may be the key word in 
that sentence.   

Nothing ever comes easy, we 
can see that most days while 
we are at work.  We work to-
ward goals to better serve our 
friends we work with, so why 
shouldnôt we strive toward our 
own goals?   

It is important to set goals 
because we will be happier, 
healthier and better for it.  
With the holidays at an end 
it is a fresh start for us all to 

support 
one an-
other in 
achieving 
our ñgoal.ò 

New Year Resolutions   By: Misty Bunnell  

Terry Wendlingõs AIDD Nomination    By: Kirk Elam  

This month, I 
was pleased to 
nominate Terry 
Wendling for 
the AAIDD (The 
American Asso-
ciation on Intel-
lectual and De-

velopmental Disabilities) Early 
Career: Leadership 
Award.  This is a very prestig-
ious and important honor.  I 
believe that Terry's dedicated 
commitment to the Bios State-
ment of Principles, particularly 
"All People Have Value" and his 
influence over an entire system 
made him the perfect candidate 
for the Leadership Award.   

While working as the manager 
of a manufacturing company in 
Muskogee, Oklahoma Terry 
Wendling employed and advo-
cated for people with disabili-
ties.  For this work, he was hon-
ored by the Governor of Okla-
homa.  When Terryôs job was 
outsourced to China, he de-
cided to pursue a career in sup-
porting people with disabili-
ties.  In February 2002, he be-
came a job coach for 
Bios.  Terryôs compassion, com-
mitment, and leader-
ship  quickly elevated him to 
the position of Area Director of 
our Muskogee office. 
 
In 2004, Terry answered our 
call to help expand our mission 
to Franklin, Tennessee. Within 
a short time, Terry was pro-

to the compassion, commit-
ment, and leadership of 
Terry Wendling.  
 
Due to Terryôs hard work, 
Bios of Tennessee is rou-
tinely offered the opportunity 
to serve customers with in-
tense behavioral challenges 
and criminal histories that no 
other agency will 
serve.  Terryôs commitment is 
based on his strong belief 
that ñall people have value.ò 

Terryôs leadership is further 
demonstrated in the achieve-
ments of through those he 
leads: 
 
Å ANCOR DSP of the Year 
2008 Tennessee 
Å ANCOR DSP Honorable 
Mention 2009 Tennessee 
Å DSPAT DSP of the Month 
May 2009 Tennessee 
Å DSPAT DSP of the Month 
June 2009 Tennessee 
ÅANCOR: Terryôs turnover 
rate is currently less than 
12%. 
 
Terryôs commitment, leader-
ship, and compassion have 
changed lives in both Okla-
homa and Tennessee .  Sev-
eral folks are living quality 
lives in the community right 
now who wouldôve likely 
remained in institutions 
without his direct interven-
tion and ability to inspire 
others.  

moted to Executive Director for 
Bios of Tennessee.  Terryôs lead-
ership had a dramatic impact 
on peopleôs lives.   Terry em-
braced the opportunity to serve 
a customer whom he was told 
could never live in the commu-
nity due to her behavioral chal-
lenges.  She had been in every 
institution in Tennessee, and 
every attempt at living in the 
community, failed misera-
bly.   Terryôs effective use of 
positive behavioral supports and 
strong advocacy quickly resulted 
in the reduction and removal of 
severe restrictions.  Terryôs com-
passion, commitment, and lead-
ership helped her become a 
valued neighbor, employee, 
sister and friend. 
 
When challenged to serve a 
troubled young woman who 
had been in and out of institu-
tions since childhood, Terry 
determined that positive behav-
ioral supports and medication 
stabilization would likely help 
her live a full and happy 
life.  Although he faced barrier 
after barrier, Terry contacted 
Dr. Morton in Oklahoma and 
persuaded him to assist this lady 
free of charge.  Terry then con-
vinced the State of Tennessee to 
allow her to receive the treat-
ment.  Most amazingly, Terry 
personally drove her to south-
eastern Oklahoma for the assis-
tance.  A remarkable transfor-
mation occurred; she is leading 
a happy and full life due largely 

The Tennessee office showing all 

of the wonderful gifts they   

donated to the family they 

adopted for Christmas. 

Monica Buck as Dorothy in the 

Eastland Christmas Pageant 

with the Tin Man. 



This monthôs 
newsletter 
theme is all 
people have 
value. When I 
am out in the 
homes audit-

ing, this is one of the things I 
look for.  This principal to me 
is very similar to the Golden 
Rule: Treat others as you would 
want to be treated.    

One of the main things I 
watch is the interaction be-
tween our customer and the 

Direct Support Professional.  
What tone is used, what type 
of conversation is taking place, 
whether or not the DSP telling 
or asking when requesting 
something of the customer.  Is 
no an accepted answer? 

As you interact with our cus-
tomers, think about how you 
would want someone to treat 
your family members.  This 
iswhat you should do with our 
customers-you absolutely canôt 
go wrong with that.  Remem-
ber their preferences are im-

portant, their opinions count 
and their likes and dislikes 
should be respected. 

Bios Policies and Procedures 
reflect all of the Statement of 
Principles.  Section C-
Habilitation is where you will 
find most policies that pertain 
to our customers.  Please take 
the time to review Bios policies 
and familiarize yourself with 
them so you can fully under-
stand and embrace this princi-
pal as well as all of the others.   

The Golden Rule By: Susan Rutledge  
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Family Support By: Shannon Holcomb  

she changed her life around to 
ensure that her daughter, 
Robin Nicholson, had the best 
life possible in the community.   

Ruthôs husband Jack has been 
a support for Robin and Ruth 
as well, assisting in driving 
them to various activities and 
training which is required of 
Ruth.   

Robin also has a huge support 
through her sister Dianne, 

Ruth Reeb is a long-term em-
ployee who has always under-
stood the true meaning of ñAll 
people have value.ò She defi-
nitely ñwalked the talkò when 

who does respite time with 
Robin and spends numerous 
unpaid hours helping Ruth 
and Robin when the need 
arises. 

The value that this family has 
placed on supporting Robin 
in this companion setting goes 
above and beyond expecta-
tions. Because of this Robinôs 
life has been forever changed.  
Thank you Ruth, Jack, and 
Dianne!! 

Linda A. Myers Memorial Award Recipient By: Eddie Miller  

The Linda A. Myers Empower-

ing People to Reach Their 

Dreams Memorial Award is 

presented to an employee who 

has demonstrated passion and 

commitment to the dreams of 

others.  Itôs an honor to pay 

tribute to the 2009 recipient of 

the Linda A. Myers Memorial 

Award, Ms. Cathy Burgin.   

For the past 14 years, Cathy and 

her husband ,Terry, valued and 

loved Melissa Pilkington.  Through-

out the years, they have made their 

home,, her home, loved her and been 

very patient in providing all Melissa 

needed to be successful.  Cathy is a 

very compassionate person when it 

comes to taking caring of Melissa.  

She understands and has accepted 

the fact that living with Melissa, 

she would have to sacrifice space, 

time, and privacy to support 

Melissa.  !  Cathy demonstrates 

that not only is Melissa her compan-

ion, but sheôs a full member of her 

family.   

Early on Cathy showed Melissa 

that dreams do come true.  Cathy 

supported Melissaôs dream of having 

her own business.  With Cathyôs 

help Melissa ran her own Avon 

business.  Cathy strives to always 

provide the patience and stability 

for Melissa to be successful.  With 

her valuable skills, Melissa is now a 

very important and appreciated 

employee at Reasorôs.  When provid-

ing support, Cathy realizes itôs 

Melissaôs life, her decisions, and her 

dreams.  

It is my hope Cathy understands 

the tremendous value she brings 

not only to Melissa but to us all. 

Cathy Burgin and Melissa Pilk-

ington  after Cathy accepted 

the Linda A. Myers Empowering 

People  to  Reach Their Dreams 

Award.  

Raye and Meagan having fun at 

the Sapulpa Thanksgiving 

Dinner.  

Oklahoma Bios 2009 Christ-

mas Party.  



Behavior-based safety is a proc-
ess that helps employees and 
supervisors identify and select 
a safe behavior over an unsafe 
one.  The program involves a 
systematic process-first, identi-
fying necessary to reduce the 
risk of injury.  Behavior-based 
safety should be the responsi-
bility of employees, supervi-
sors, and management in or-
der to achieve positive safety 
results.  Employee involvement 
is the key.   

Most safety coordinators and 
supervisors use a traditional 

safety approach for injury re-
ductions and safety practices.  
Traditional safety approaches 
focus on training, meetings, 
regulations, and good house-
keeping.  Behavior-based safety 
can also help reduce potential 
unsafe acts and conditions in 
the workplace. 

Observation: Observe the 
work environment and em-
ployees for unsafe or critical 
behaviors.  What do you see? 
The observation process can 
also be achieved through peer 
observations.  Train yourself 

and coworkers to recognize 
safe and unsafe work practices 
and alert supervisors immedi-
ately for unsafe conditions/
behaviors.  Make a list of con-
cerns and discuss with your 
PM or local Safety Coordina-
tor. 

Safety Team: Karla Montgom-
ery (Risk Manager)                      
Sapulpa/Tulsa: Mark Moskal, 
Sherry Wood, and Marlene 
Bager  OKC: Arma Pok        
Bartlesville: Tammy Thomi-
son Muskogee: Cora Jarret 
Columbia, TN: John Boyer 

Behavior -Based Safety By: Karla Montgomery  
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Human Beings with Heart By: Mitche Leigh Hunt  

ñcompassion without dogma-

tismò is carried forward by the 

dedication of all of its employ-

ees in the many and diverse 

areas. Kindness and considera-

tion is kept foremost for every 

individual in their care. 

When I asked Lovenia and 

Lonelia how they would de-

scribe ñhaving heartò both 

agreed that they would call it 

love. 

All of the Bios family, staff and 

individuals, stand firm in its 

resolve that they are all seen as 

persons of value, loved, and 

having heart! 

To Report Work 
Injuries 

1-866-768-1655  

Karla Montgomery 
Safety Officer 

Patrick Johnson gets things 
done! Patrick knows who to e-
mail or write to accomplish 
his goals, and does this by 
using a WebTv.  He uses a 
vanguard to communicate.  

He said he once wrote the 
president and got a response.  
Patrick takes a vital role in stay-
ing active in the technological 
community.   

He enjoys watching the news 
and CSPAN to make sure he 
is up to date on what is going 
on in the world.  He has the 
world at his fingertips! 

Patrick has the world at his fingertips! by Amanda Crabtree  

While research-

ing this article-to 

put the Bios 

principle ñAll 

people have valueò in the ac-

tion mode of everyday care 

and compassion of Lovenia 

and Lonelia McQueen by the 

DSPs who work with them-I 

came across this quote from 

the Dalai Lama: ñA good motiva-

tion is what is needed: compassion 

without dogmatism, without com-

plicated philosophy; just under-

standing that others are human 

brothers and sisters and respecting 

their human rights and dignities.  

That we humans can help each 

other is one of our unique human 

capacities.ò 

Six DSPs work in the McQueen 

home.  I was doing the inter-

viewing expecting to receive at 

least five viewpoints of how we 

do work there, but that didnôt 

happen.  Each of them-Melissa 

Chaplin, Yolanda Johnson, 

Shatara Johnson, Karen Town-

send, and Lakira Whitfield-

basically gave the same inter-

view: stating that what they 

believed is needed in our work 

is ñhaving heart!ò 

Having heart! So simply stated.  

Yet so profound in how Bios 

 Patrick showing off his wonderful            

smile.  

  ñ Everyone has the right to 

have his honor respected and 

his dignity recognized.ò 

- Declaration of Human Rights 



Please find 
Eddie Millerôs 
presentation 
from the Okla-
homa Bios 
Christmas 
party below.   

 
I hope you have enjoyed the 
2009 Bios Christmas Cele-
bration so far.  Just saying 
2009 astounds me.  It seems 
like yesterday Linda, Glenn, 
and I were sitting upstairs 
writing the application that 
would become Bios.  Our 
hope was to provide a better 
life for everyone who chose 
to be part of Bios.   
 
Our organization was 
founded on November 21, 
1990.  Our journey of provid-
ing supports began in 1991 
with a wonderful young man 
named Bobby Leep, an ex-
tremely caring Direct Sup-
port Professional named 
Lusta Davis, and a common-

sensically gifted program co-
ordinator named Kendyll 
Miller.  Together with 
Glennôs prayers, Lindaôs un-
wavering passion and my 
telephone consults we em-
barked on making a differ-
ence in the lives of others. 
 
Quickly our organization 
grew.  Today with 7 offices in 
Oklahoma and Tennessee all 
906 of us support over 400 
people, this includes our re-
cently added journey into 
senior services.  Of the 
founding group all of us still 
remain, Linda with her spirit, 
Glenn through his prayers, 
Kendyll as Director of Hu-
man Resources, Lusta begin-
ning her countdown as our 
first DSP with 20 years of 
service next month, and 
Bobby with his home, job, 
American eagle tattoo, and 
family.   
 

This year marks our 19th 
anniversary and the begin-
ning of the 20th year.  In the 
coming year we will be hav-
ing monthly activities, events, 
and contests which will cul-
minate with our 20th Anni-
versary and 2010 Christmas 
Celebration.  As we con-
tinue, let us always be guided 
by the words of Emerson, 
ñLife is about the journey, 
not the destination.ò 
 
To celebrate our 20 years of 
service, we introduced two 
special awards.  These awards  
honor the dedication, energy 
and loyalty of some special 
people that have truly 
changed many peopleôs lives 
in a spectacular way.  These 
awards are the James O. Elli-
son All People Have Value 
Award, and the Linda A. 
Myers Empowering People to 
Reach Their Dreams Award.   

The Presidentõs Corner     By: Eddie Miller  
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honored with the ñCleanest 
location of the year award.ò   

Michael Patton, Executive 
Director, stated ñwhen driving 
around during the day, night, 
or on weekends I always see 
the Union Site spotless before, 
during, and after hours.ò  He 
recognized the importance of 
appearance for our customers 
who keep us busy and provide 

The Metropolitan Environ-
mental Trust celebrated their 
Christmas party at Jo Mamaôs 
pizza downtown, and the Bios 
Union Met Site location was 

òCleanest location of the yearó By: Joseph Davis 

us employment.   

I would like to recognize 
Diane Roberts (Site Supervi-
sor), Lance Nichols (Job 
Coach), and our awesome 
crew Nicole Grinner, Jamie 
Romine, Cindy Cauthron, and 
Clay Beard for their out-
standing work and accomplish-
ments over the past year!!   

Need to Renew Your License?                          
Go to dps.state.ok.us/renewal to set up your reminder e-mail  

HSVC 1413 Introduction 

to Developmental         

Disabilities                                                                    

* 1st 8 weeks:          

01/11ï 03/05/2010  

(Online)                                                                                     

* 2nd 8 weeks             

3/06ï 05/07/2010 

(Blended 50%) W 5:30-8:20 

p.m. & TBA 

HSVC 1423 Models       

Supporting Persons with       

Disabilities                                                          

*2nd 8 weeks: 03/06ï 

05/07/2010 (Online) 

HSVC 1443 Direct Sup-

port Professional I *1st 8 

weeks: 01/11-03/05/2010 

(Blended 50%) W 5:30-8:20 

p.m. &TBA 

HSVC 1453 DSP Practi-

cum (Blended 50%) M 5:30

-7:20 p.m. & TBA                                                  

PSYC 2133/SOCI 1133 

Crisis Intervention & Exp 

T 5:30-8:20 p.m.  

For more information con-

tact Dr. Potts at 595-7416 

or dpotts@tulsacc.edu 
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DEBBIE A. WILSON 01/1 
JOHN SILENCE 01/1 

LEONARD WORMSER 01/1 

NORMA R. NICHOLS 01/1 

ARMA L. POLK 01/2 
AMANDA M. LOWRANCE 01/3 

SHATARA E. BRYANT 01/3 

JULIE A. FIELDEN 01/3 

TAMMY J. ROBERTS 01/4 
DELPHINE TRIMBLE 01/4 

ADAM G. TOMLINSON 01/5 

MARILYN K. ROSS 01/7 

PENELOPE S. FRIERSON 01/8 

LISA R. BALL 01/9 
CHRISTIE RAVELLI-BAkKEN 01/9 

JAMES R. LUCAS 01/9 

ANDREAS V. MORRIS 01/9 

HOPE A. ELLINGTON                      01/10 
LINDA K. NEWSOME 01/11 

DIANE L. DUNCAN 01/11 

ANDREA D. FRUIT 01/12 

RUTH E. DECKER 01/12 
JOANN P. MORGAN 01/12 

CAROLYN J. WINROW 01/13 

TRISHA M. LAMBING 01/13 

CHRISTINE WHITE 01/13 
JENNIFER L. CLANTON 01/13 

KAREY L. BURGESS 01/13 

LOU R. CARUSO 01/13 

TRACI L. CAMPBELL-COTE 01/13 
IVONA MALOY 01/14 

TAMMY A. BALLINGER 01/14 

VENUS A. GOFF 01/14 

LISA E. WIDICK 01/15 
AMBER M. LATHROP 01/16 

GOLDIE S. TORREZ 01/16 

RESSA J. WILSON 01/16 

HARLEY COLLINS 01/17 
VICKIE J. FAGIN 01/17 

MICHAEL M. AUNG 01/18 

LORRILL B. HAUGE 01/18 

DEVIN F. SUMMERFIELD 01/18 
BRENDA P. JAMES 01/18 

JENNIFER L. EASTEP-LADD 01/19 

DONNA D. LANE 01/19 

VICKIE CLOW 01/19 
TINA G. BOOKER 01/20 

JAVONNA L. BIGLOW 01/21 

JUANITA P. LITTLE 01/21 

LONNIE HARDIN 01/21 

CHRISTY L. DAVIDSON 01/21 
ALICE C. PLUNK 01/22 

GRETA D. BEHN 01/22 

AMBER M. WALKER 01/23 

CHEYANNE HIXON 01/24 
LAURA S. HOPKINS 01/24 

CHANNIN D. PILLOW 01/26 

KARLA J. MONTGOMERY 01/26 

MIRANDA NELSON 01/27 
AMANDA D. CRABTREE 01/27 

ROBIN R. SHAMBLIN 01/29 

MINDI K. HIXON 01/29 

JIM A. MACKERELLE 01/30 
JAMES A. CRAWFORD 01/30 

DEBORAH G. MORRISON 01/30 

JESSICA SIMMONS 01/30 

DEON M. WILLINGHAM 01/30 
CURTIS  . CLARK III 01/30 

ARTHUR D. SMITH 01/30 

CATHERINE A. JOHNSTON 01/30 

WHITNEY M. MILLER 01/30 
CYNTHIA G. GRAVES 01/31 

JOLYNN OFFICER 01/31 
 

January Birthdays      By: Cindy Ledbetter  

January Anniversaries     By: Cindy Ledbetter  

PORTER, MEGAN 01/09/2008  
SHAW, SAUNDRA K. 01/22/1999  
JOHNSON, REBECCA  01/30/2006  
MILLER, EDWARD W. 01/20/1992  
NIECE, SHERRI 01/08/2007  
SANDERS, KERRY B. 01/22/1999  
STALLINGS, MARVA M. 01/07/2008  
WIDICK, LISA E. 01/13/2000  
YOUNG, DONNA M. 01/19/2004  
BOOKER, TINA G. 01/24/2007  
BROOKS, TERESA 01/30/2006  
DAVIS, CHARLOTTE 01/29/2008  
GIBSON-PAULK, MARSHA  01/13/2005  
PILLOW, ANNETTE C. 01/23/2006  
PILLOW, LASHANDA 01/30/2006  
PORCHIA, DORIS 01/24/2007  
CAUTHRON, CYNTHIA  01/12/1996  
ROBERTS, DIANE E. 01/22/2008  
ROBERTS, JEROLINE  01/09/1998  
SIMMONS, BERT A. 01/15/2002  

COOK, TAUSHA L. 01/07/2002  
FIFE, LUANN 01/01/2007  
MONTGOMERY, KARLA  01/12/1996  
BOREN Jr., JOHN F. 01/03/2002  
CARPENTER, TIFFANY  01/08/2007  
FITCH, PATRICIA L. 01/14/1994  
LEWIS Jr., ROBERT E. 01/17/2006  
TONSING, JAMES A. 01/17/2006  
WHITE, CHRISTINE 01/18/2008  
BARTON, RHONDA R. 01/03/2005  
GIST, JOSEPH E. 01/29/2008  
HUMPHREY, GAY L. 01/15/1993  
JEFFRIES, CHRISTOPHER . 01/09/2008  
VANN-OUSLEY, RENETTE  01/15/2002  
FLYNN, KENNETH A. 01/18/2006  
HARDING, NELLIE M. 01/03/2007  
KRETCHMAR, FREDA 01/03/2002  
LILLY, CAROL 01/25/2005  
MCGIRT, DANIELLE L. 01/07/2008  
NAIL, EVELYN M. 01/14/2008  

Bios Statement of Principles: 

All people have value 

All people are capable of 

growth and development 

All people deserve to be 
treated with dignity 

All people must be involved in 

and carry primary responsibil-
ity for the decisions, which 

affect their lives 

All people should live and 
work in the most natural          

settings 

All people should live in and 
be a part of their communities 

All citizens have the right to 

fully exercise their rights as 
guaranteed by the Constitu-

tion of the United States 

All people have the right to   
natural, meaningful           

relationships 

All people are unique and 
have the right to live as        

individuals 



SNAPS 




